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CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an
authorized Honda automobile dealer.

June 1, 2004

03-014
Applies To: 2000–04 S2000 – ALL

Convertible Top Cover Snap Is Broken
(Supersedes 03-014, dated February 25, 2003)

SYMPTOM
One or more of the snaps that secure the convertible 
top cover are broken. 

PROBABLE CAUSE
Incorrect use of the snaps by forcing the snap onto the 
pin without pulling out on the button.

CORRECTIVE ACTION
Replace the snap(s).

PARTS INFORMATION
Short Snap: 

P/N 90316-S2A-000, H/C 6245336

Long Snap: 
P/N 90318-S2A-000, H/C 6385769

REQUIRED MATERIALS
Hondalock 2 (one bottle will do 100 repairs): 

P/N 08713-0002, H/C 2963833

WARRANTY CLAIM INFORMATION
In warranty: The normal warranty applies.
Operation Number: 814136
Flat Rate Time: 0.2 hour
Failed Part: P/N 90316-S2A-000

H/C 6245336
Defect Code: 01801
Symptom Code: 00101
Skill Level: Repair Technician
Out of warranty: Any repair performed after warranty 
expiration may be eligible for goodwill consideration by 
the District Parts and Service Manager or your Zone 
Office. You must request consideration, and get a 
decision, before starting work.

REPAIR PROCEDURE

1. Inspect the inside of each snap to determine which 
ones need replacing.
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2. Use snap-ring pliers to remove the damaged 
snap(s) from the convertible top cover.

3. Apply Hondalock 2 to the threads, and then install 
the new snap(s).

4. Inform the customer of the proper way to use the 
snaps.
NOTE: When installing or removing the convertible 
top cover, the button on the snap must be pulled 
out to install the snap onto the pin or to release the 
snap from the pin.
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